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From 1 April 2020 it will be possible for area based property drainage charges to apply in situations where the 

only part of a premises that drains surface water to the Public Sewerage System is connected for environmental 

protection reasons. Area based property drainage charges will apply from the later of the: 

 

 start of the financial year in which Scottish Water is notified of a qualifying premises and 

 date when the drainage arrangements were revised. 

 

 

Reassessment of Property Drainage Charges- Submitting a Request 

 

Document Overview 
 

 
 
 

This step by step guide explains how to submit a request for Reassessment of Property Drainage charges via the 

Deregistration form (Form O) on the LP Customer Portal. 

 
 

 

 
1. To access the form on the LP Customer Portal, select CMA Data Amendment from the drop down menu on 

the Request tab. 

 
 

https://swcustomerportal.microsoftcrmportals.com/SignIn
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2. Click on the spy glass in the Service Reason field 
 

 

 
3. Choose Deregistration and click Select 
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4. Provide the SPID details relevant to your request. 

 

 
 

5. Complete the Contact Details section and for Reason for the Request select the option for Reassessment 

of Property Drainage. 
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6. Complete the free-text fields for Scottish Water service request reference number (when available), LP request 

summary or any additional supporting information relevant to your request, Save and Continue 

 
7. Choose a Purpose of Request from the dropdown menu. 

 

 

8. Please note that the Reassessment Request form is Dynamic and will display the following fields depending 

on your choice above. 

a) Request to base Property Drainage charges on surface area rather than rateable value 

 
1. What is the surface area (m2) of the premises (approx)? 

2. What surface area of the premises (m2) drains to the Public Sewerage System (approx)? 

3. What is the area draining to the Public Sewerage System used for: 

4. Details of environmental protection regulations which require this area to drain to the Public 

Sewerage System: 

5. Details of available alternate discharge arrangements which would be used to deal with 

surface water from this area if environmental protection regulations did not apply: 

6. If the Supply Point is part of a multi-tenancy premises, does the occupier of the Supply Point 

have exclusive access to the area draining to the Public Sewerage System: 

b) Request to change existing surface area (m2) 

 
1. Previous surface area draining to Public Sewerage System (m2): 

2. New surface area draining to Public Sewerage System (m2): 

3. Please provide details of the changes that have been made to drainage arrangements, 

resulting in a change to the surface area draining to the Public Sewerage System: 

4. Date of completion of changes to drainage arrangements: 
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9. Before you submit the request you can provide any additional supporting information you didn’t include before. 

10. You’ll be required to acknowledge the LP Declaration after which the form is ready for Submission. 
 


