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Project reference 
Capital/54346400000/Morrisons

Our delivery partner Morrisons Construction will be carrying out this work on our behalf.

Important Scottish Water Information







16th August 2024

Taking care of your sewer network in Stobswell, Dundee

What we are doing
We are taking care of the waste water services in your community by carrying out a repair to a damaged section of the sewer network.
	When are we doing it


Emergency work started in June, and we expect to be on site until the end of October 24. Dens Road, between the junctions of Dura Street and Arthurstone Terrace will remain closed for the duration of our work.
	


Latest Update
Due to unforeseen complications with the scope and extent of work required, our revised programme forecasts a presence on site until the end of October 24.
Investigations identified additional work was required to the water main on top of the sewer.
There are several technical challenges due to the close proximity of the utilities, one being a strategic power cable supplying Dundee City Centre. 
In order to maintain a safe working environment for our teams and protect the underground pipework, the current road closure and diversion routes are still required.

What we have completed
Teams have been working hard in the background to progress detailed design of the complex repairs required on the 7inch water main and understand the suitability of pipework to replace the 700mm brick built Old Victorian Sewer.
During these investigations it may have appeared as though there was limited activity on site. However, the site team have been busy procuring materials to undertake the work, while also progressing extensive site investigation such as trial digs to understand the ground substructure and map out the utility/services positions.
The 7inch water main above the sewer has been diverted to allow the new sewer pipework to be laid.
Excavations down to the sewer and the necessary pilling work to safeguard the working area will be complete over the next few days.
 
What happens next
Work will now start on the replacement sewer over the coming weeks. Once complete, the water main will require to be laid back to its original path. 
Hours of operating are 07:30am to 6pm – Monday to Friday. We will be utilising weekend working opportunities where possible to expedite the outstanding programme.
Your water supply and drainage services from your kitchen and bathroom should not be affected by our work.
If we require to interrupt your water supply, we will provide you at least 48hrs notice, detailing the date and time, to allow you to prepare.  
During the work you may notice some noise from plant and equipment, including the use of over-pumping that may operate overnight. We will do our best to minimise any disruption where possible.
We aim to provide you another update before the end of September. You can also keep updated on our progress at www.scottishwater.co.uk/DensRoad.

Thank you for your continued patience and understanding while we complete this essential work. Please see below for details of how to keep up to date with what we are doing in your area.

Callum Hunter
Communication Manager
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To find out more about what 
we are doing in your area visit:
scottishwater.co.uk
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Keep up to date

Visit Follow us

E n facebook.com/scottishwater
u @scottish_water

Email

[Z] customer.services Call

@scottishwater.co.uk 24/7 Customer Helpline free on:

0800 0778778

Text (SMS)

If you have any special requirements during our work or would like
information in an alternative format or language, please contact us.
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