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Fairmilehead Office,
55 Buckstone Terrace,
Edinburgh,
EH10 6XH

Project reference:  SR2157.DIXON.AVENUE.GLASGOW
             



Dear Customer,


03/01/2025	








Taking care of your sewer network –                 Dixon Avenue, Glasgow

What we are doing

Scottish Water have identified a defect in the sewer network on Dixon Avenue and urgent works are now required to repair the sewer.

Works to repair the sewer will commence on Monday 06th January 2025.

Due to the depth and complexity of the sewer repair, we will require a full Road Closure of Dixon Avenue between Victoria Road and Langside Road. There will also be a short closure at the end of Westmorland Street where it meets Dixon Ave

Unfortunately, this means all parking in the street will be suspended during out works.

We have estimated these works may take 4 weeks to complete.

We have liaised closely with the Scottish Fire and Rescue service to ensure sufficient access is available throughout our works in the event of an emergency.

Why are we doing these works? 

These urgent works are required to repair the damaged sewer and to prevent sewer flooding in the area.



What happens next? 

· No need to worry; your water supply and drainage services from your kitchen and bathroom should not be affected by our work.  
· There will be some access restrictions, a diversionary route will be in place for road users to follow, Pedestrian access will be maintained.    
· You may notice some noise from construction equipment during these works. We are doing all we can to keep any disruption to a minimum. 

Thank you for your patience and understanding while we complete these essential works. 
Should you require any further information, please call 0800 0778 778 quoting reference Capital/SR2157.DIXON.AVENUE.GLASGOW /Clancy

Yours faithfully,



Daniel Barclay 
Contract Manager 
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If you have any special requirements during our work or would like
information in an alternative format or language, please contact us.





image3.jpg




image4.jpg




image8.jpg




image9.jpg
IH




image10.jpg
FOUNDER COUNCIL MEMBER OF THE INSTITUTE OF CUSTOMER SERVICE




