


(1)  Scottish Water must prepare and 
submit to the Scottish Ministers a 
code of practice (a “consultation 
code”) making provision as to the 
consultation which it will carry out in 
relation to:

 (a) proposals for, and

 (b)  the undertaking of, any 
significant activity in the exercise 
of its core functions.

(2)  The consultation code must, in 
particular, make provision: 

 (a)  as to consultation with persons 
who live, work or carry on 
business in any area significantly 
affected by such an activity, or 
who represent the interests of 
such persons,

 (b)  as to the manner of such 
consultation, the information to 
be provided to consultees and 
the time to be allowed for 
consultees to express views,

 (c)  for Scottish Water to have 
regard to the views of the 
persons consulted in pursuance 
of the code, and may make 
different provision in relation to 
different cases or descriptions of 
case.

* Water Industry (Scotland) Act 2002  
Section 28 Consultation Code













You can write to us at:

Scottish Water 
PO Box 8855 
Edinburgh, EH10 6YQ

Alternative formats of this leaflet  
can be made available free of charge.  
For information on Braille, large print,  
audio and a variety of languages, please 
call 0845 606 8855.

If you have a disability, medical condition  
or other reason where you will need special 
assistance from Scottish Water then please 
contact us and we can add your name, 
address and special requirements to our 
confidential Special Assistance Register.

We record all calls for quality and training purposes.

For more information on Scottish Water and 
our services call our Customer Helpline on
0845 601 8855 or visit our website at:

www.scottishwater.co.uk
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